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have been working successfully together for the

last ten years. Brethertons has employed and
trained over seventeen apprentices through Heart of
England Training. They use apprenticeships because they
provide on the job training which can be tailored to the
apprentice’s job role and suit the needs of the business.

Heart of England Training and Brethertons Solicitors

Heart of England Training trains and assesses their
apprentices at the Rugby and Banbury offices of
Brethertons, delivering Business Administration and Team
Leading training. Jack Seagar, Administration Team Leader
for Brethertons in Rugby, came to Heart of England
Training through a recommendation. He went straight onto
and completed the advanced apprenticeship in Business
Administration at level three which is the equivalent to two
A levels. Brethertons were so impressed with Jack that they
promoted him to his new role as a team leader and he is
now working towards a qualification in this area.

Jansoen Bastoek, Jack Seagar, Lynette Crane, Claire Johnson,
Eliane Bussey and Emma Staley

Jack said “I would like to thank Lynette Crane and Claire
Johnson from Heart of England Training for all the hard
work they have put into helping me progress with my
apprenticeship”.

Christmas Closures

Our Rugby, Coventry and Birmingham Centres will close on
16th December. Our new Leicester centre will close on
22nd December. o .

All centres will re-open on 4th January. ®

Merry Christmas and a Happy New Year
.from Heart of England Training *®
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Claire Johnson and Abbie-Linzey J!)r’s

Emma Staley came to Heart of England after she completed
college and Business Development Advisor Lynette Crane
matched her up to an apprenticeship role with Brethertons.
Emma has recently completed her advanced apprenticeship.
Abbie-Linzey Jones from Brethertons’ Banbury office has
also completed her advanced apprenticeship with Heart of
England Training and is looking forward to progressing
further with Brethertons. Both Emma and Abbie were
employed due to their professionalism and effort during
their apprenticeships.

“Brethertons chose Heart of England Training to provide
their apprentices and training because they have built up a
strong and long lasting relationship. They also value Heart
of England Trainings input when recruiting apprentices, as
they understand the business’ needs.” Said Jason Bastock,
Brethertons’ Office Manager.

Jason added “We have a very good relationship with Heart
of England Training. They know our business and this helps
us get the correct candidates when recruiting and training
our apprentices”.

To find out more more about apprenticeship opportunities
or to employ an apprentice visit www.hoet.co.uk or call
0800 0281 576, you can also find us on Facebook and
Twitter.




Achievers and thanks to employers

Retail Intermediate
Apprenticeship

Anne-Marie Lenton

Hairdressing
Intermediate
Apprenticeship

Amy Louise Burgess
Kayleen Walker-Voss
Rakhee Odedra
Sonia Majid
Rhia Nicholls
Dionne Rose Atkin
Rachel Faye Harrison
Katie Glaze
Zoe McEntee
Lucy Clarke
Fiona Wallace
Emily Parr
Megan Tebbatt
Raffia Balogun
Katie Robertson
Zara Hopkins
Chloe Josephine Loveridge
Natasha Buck
Charlotte Lock
Jemma Hale
Lauren Graham
Karen Buzzard
April Whitmore
Olivia Reynolds

Amy Francesca Esposito
Alexandra Smith
Kathleen Morrison
Sophie Sawbridge

Hairdressing Advanced
Apprenticeship

Laurel Riley
James Masterman
Zoe Barlow
Kristin Weiland
Sophie Byng
Victoria Ann Lambeth
Peter Gavin Butterworth
Victoria Phipps
Kerry Gartshore
Anita Louise Goodwin
Tracey O'Brien
Melisa Johnson
Jade Reynolds
Jodie Hughes
Kirsty Short
Hannah-Louise Wallis
Ellie Mary Auld
Sophie Gaines

Business
Administration
Intermediate
Apprenticeship

Lee Philipson
Hayley Golby
Danielle Osborne
Emma Cox
Tara Watson
Amber Michael
Daniel McAuley
Janine Robinson
Naiem Patel

Customer Service
Intermediate
Apprenticeship

Megan Heath
Emma Brown
Ashleigh McGarrity
Tanya Patel
Jordan Davies
Ami Leigh Holden
Lauren Brittain
Sheila Payne
Dean Stokes
Katie Gillen
Sarah Jayne York
Holly Louise Jelley
Stacey Brushett
Michael Smith

Management Advanced
Apprenticeship

Keith Blundell
Fiona Hancock
Elizabeth Aston
Stacey McAteer

Team Leading
Intermediate
Apprenticeship

Jamie Crinigan
Felicity Parker
Dennis Bodle
Katie Collins
Rebecca Wadeson

Beauty Therapy
Intermediate
Apprenticeship

Shauna McGarrity
Rebecca Byrne
Selina Jan
Marteaka Penlington
Jodie Danielle Thomas
Shanice Moxam-Stafford

Abi McQuillan
Anisa Zahoor
Ellie Deacon
Sheaner Royal
Rupsana Begum
Jubli Aktar
Shahina Begum
Laura Granner
Shannon McCann
Helen Jane Gibson
Katie Morrison
Maisie Grant
Cherie Twigger
Zainab Shaikh
Marriyah Basharat
Yasmin Davis
Kelli-Leanne Looker
Kodie McPhillips
Samantha Howkins
Amanpreet Bening
Lorna Cunningham
Charanpreet Dhillon
Jade McMahon
Lasharne Frank-Thomas
Harshida Manojkuma

Beauty Therapy
Advanced
Apprenticeship

Rachael Chinn
Priya Kilaire
Chandni Jethwa
Marisha Sear
Kaylee Louise Jefferson

Business
Administration
Advanced
Apprenticeship

Kerri Leanne Geraghty
Kirsty Reeves
Natalie Turner

Emma Jane Staley
Gemma Riggon

Customer Service
Advanced
Apprenticeship

Natalie Hampson

Nail Services
Intermediate
Apprenticeship

Shanade Gordon
Sabrina Thompson
Gemma Jones
Samantha Briggs
Faiza Sultana

Foundation Learning
Achievers

Billy Hudson
Lucy Thompson
Katie Randle
Charlene Williams
Leanne McDonald
Tayler Benson
Katie Parker
Paige Hillyer
Usma Akhtar
Danielle Potter
Yasmin Williams
Luke West
Amina Masood
Joseph Roderick
Jesse Baker
Jefferson Woodward
Hollie Craddock
Emma Myatt
Samuel Draper
Max Bosanko
Callum Joyce
Matthew Williams
Sophie Boughtflower
Ryan Carpenter
Ameena Altaf
Ryan Flynn
Connor McEnroe
Howkins
Joe Northorpe
Andrew Anderton
Katy O'Beirne
James Roberts
Shaun Williams
Thomas Sipos
Jordan Tucker
Shelby Hagans
Josh Maguire
Alice Chandler
Kelsie Brown
Rebecca Browett
Renee McGuigan
Kimberley Wilkinson
Kelly Djordjevic
Manvinder Chatha
Kiranjit Thiara
Sanah Kiani
Fayth Machumo
Shannon Hamilton
Esmeralda Colak
Charlotte Harborne
Fiaza Kausar
Rani Ali
Arusa Mehmood
Kayleigh-Louise Wheeldon
Amirah Sharif
Tiffany Sawyer
Harley Bromell
Amy Farren
Emily Hanbury

Thank you to the
following employers of
this issues achievers
for your support

Achillie
Antonio's
Beauty Within
Boudior
Brethertons
Capita Health Solutions
Coventry City Council
Chaplins
Creed Hair Design
Davies & Greenwood
ECL Contracts Ltd
Essesuals Toni & Guy
Farha Hair and Beauty
Fisher German LLP
G Elliots
Glitz Hair Design
Hafele Uk Ltd
Hair & The Rest
Hair Affair
Hair Junkie
Hairs and Graces
Head of Time
Helen-E Cosmetics
Igloo Transport and Logistics
Recruitment
Inspirations Beauty
James Hair Team
James Moore
Kennedy's
Lawrence Anthony
Mack
Malcolm Hair Studio
Martanne
Merluza
Millicents Hair and Beauty
Milward Brown
Moda Greco Hair and Beauty
Moda Hair and Beauty
Modaps International
Nails by Eve
NCMA
Niche
Pure Indulgence
Rebel
Richard Wallace
Riva Hair Design
S W Salon
Saint - Gobain Ltd
Simon John Hair Design
Sophisticut
Styles Inc
Tete A Tete
The City Spa
The Oval Group
Uplands Infant School
Vanita's Hair Studio
Visible Changes
Warwick Hair Lounge
Warwickshire County Council
Whitefriars
Whites Hair



ChildrenInNeed ® °®

We had a number of fund raising activites for

Children In Need 2011. Rugby had male leg waxing,

with our friends from Midland Commercial. Leicester

had a pyjama day and a‘blowdry-athon’and Coventry did
competitions such as‘'how many sweets in the jar?’and
‘where is Pudsey cycling to?' Overall we raised over...

£300

A big thank you to all who donated

chidren
in Need

New Courses

Health and Social Care
Both Intermediate and Advanced
Apprenticeships

Marketing

Several learners have taken up this
apprenticeship and are making excellent
progress

First Aid

All businesses should have adequate first
aid provision. The one day Emergency First
Aid at Work course, delivered by fire fighter
David Ashwell, at all centres in 2012 will be
an ideal solution at just £95 per delegate

Warehousing
Both Intermediate and Advanced
Apprenticeships

For more information on any of these courses visit
www.hoet.co.uk or call 0800 0281 576

Apprenticeships
with Coventry
City Council

Heart of England Training have been
providing Coventry City Council with
apprentices and training for over 12 years
- developing the Council’s staff in
Business Administration and Customer
Service.

Coventry City Council uses the Ofsted
Grade One training provider in several
departments, including: waste disposal,
human resources and register offices. The
Council firmly believes in apprenticeships
as they provide young people with
employment opportunities and the chance
to set the foundations for a successful
career.

Shokat Lal, Coventry City Council's
Assistant  Director (Customer and
Business Services), said: “Coventry City
Council offers a diverse range of excellent
career opportunities and we have an 86%
retention rate of our young apprentices
and they can continue on to gaining
permanent employment and following a
range of professions.”

The Council is currently expanding its
apprenticeship programme, with plans to
recruit 15 more apprentices for their
administration with
provided by Heart of England Training.

roles, training

Charlie White, Business Development
Advisor for Heart of England Training,
said: “These are fantastic opportunities
Jor any young person to begin a career in
and valuable

business gain

qualifications.”

B

Heart of England Training work with over
80 employers in Coventry and the
surrounding areas, providing them with
apprenticeship
recently been awarded Beacon Status,

training. They have
which is awarded to the best training
providers, schools and colleges in the UK.

For further information on apprenticeships
call 0800 0281 576 or
www.hoet.co.uk, you can also find us on
Facebook and Twitter.

visit
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Vicki Heames, Charlotte Whit_é and Sophie Stewart




Training News... Training News... Training News... Training News... Training News...

OUR BIG LEICESTER MOVE

The training centre offers all the latest
hairdressing and beauty therapy services

and the prices remain very inexpensive.

For further information and updates find
us on Facebook (Heart of England

Training) and Twitter (@HOET ).

Heart of England Training in Leicester has
recently moved to a much improved new
premises on Welford Road. It will be the
base for all
apprenticeships  including;  Business
Administration, ICT, Management, Health
& Social Care, Hairdressing, Marketing
and Beauty Therapy. We also plan to
deliver a range of day and evening courses.

of our courses and

JAMES HOUSE
55 WELFORD ROAD
LEICESTER
LE2 7TAR

The new centre has twenty four
hairdressing columns, eight beauty
beds and two nail bars. It also hosts a
brand new IT suite and office space for
Heart of England Training staff.

YOUR RECRUITMENT CONTACTS

BUSINESS ADMINISTRATION,

AREA FOUNDATION LEARNING CUSTOMER SERVICE, ATy THERAPY
MARKETING AND MANAGEMENT

Lynnette Crane Barbara McKay

RUGBY 4-6 Railway Terrace, Rugby CV21 3EW Suite One, Eleven Arches House,
07841 604084 Leicester Road, Rugby CV21 1FD

lynnette@hoet.co.uk 07841 604089 barbara@hoet.co.uk
Kiran Heir Charlotte White
COVENTRY 28 Marketway, Coventry CV1 1DL 12 Broadgate, Coventry CV1 ING

07841 604088
kiran.heir@hoet.co.uk

Kate Fletcher
55 Welford Road, Leicester LE2 7AR

LEICESTERSHIRE

07841 604085
charlotte.white@hoet.co.uk

Natalie Warner
55 Welford Road, Leicester LE2 7AR

Cheryl Rolleston
55 Welford Road, Leicester LE2 7AR

07500 083142 07500 049075 07841 604087
kate.fletcher@hoet.co.uk natalie.warner@hoet.co.uk cheryl@hoet.co.uk
Hayley Golby )
Gzl {01, ) Lol Sz 12 Priory Cﬂvﬁie'f'f.rﬁfﬁgﬁ!m B4 7LJ
BIRMINGHAM Birmingham B4 7SY :
07827 319190
Orfes ) (B michelle.brettel@hoet.co.uk
hayley.golby@hoet.co.uk ' -

Heart of England Training Ltd

Head Office: Eleven Arches House, Leicester Road, RUGBY, CV21 1FD
Tel: Rugby - FREEPHONE 0800 028 1576 * Fax: Rugby - 01788 552957 * E-mail: info@hoet.co.uk

HEART OF ENGLAND TRAINING IS AN EQUAL OPPORTUNITIES EMPLOYER

City&s
Guilds
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WORK BASED LEARNING AND APPRENTICESHIPS ARE FUNDED BY THE YPLA and SFA

Training for a brighter future * Training for a brighter future * Training for a brighter future



