
Proposed learner name: _________________________________________________ 

These qualifications recognise the skills and competencies required of staff in the warehouse and 
storage workplace. These qualifications are for learners currently working in the sector and also 
available to those who do not currently work in the industry but would like to gain some of the skills 
needed. 
 

The credit required for this qualification is 26 
To achieve this qualification, candidates must complete a total of 26 credits from 2 mandatory units 
(7 Credits). A minimum of 6 credits from group 1, 3 credits from group 2, 1 credit from group 3, 3 
credits from group 4 and 6 credits from group 6. 
 

Warehousing and Storage Level 2 

Please answer all questions  A B C D 

 
 

Is this part 
of your 
current 
job? 

Has this ever 
been part of 
your job? 
(With this or 
any other 
company?) 

Is this task 
carried out 
regularly? 

Will this be 
part of your 
development 
in the future? 

Yes/ no Yes / no Yes/ no Yes / no 

Mandatory units, you must achieve all of these units and a selection of optional units to complete 
the qualification. 

Unit 201 Health, safety and 
security at work – 3 Credits 
Outcome 1 Be able to work safely  
Outcome 2 Be able to monitor the 
workplace for hazards  
Outcome 3 Be able to contribute 
to workplace security  
 

    

Unit 202 Develop effective 
working relationships with 
colleagues in logistics operations 
Outcome 1 Know how to develop 
effective working relationships 
with colleagues in logistics 
operations 
Outcome 2 Be able to develop 
effective working relationships 
with colleagues in logistics 
operations 

    

Group 1 (minimum of 6 credits to be achieved) 

Unit 203 Pick goods in logistics 
operations 
Outcome 1 Know how to pick 
goods in logistics operations 
Outcome 2 Be able to pick the 
goods in logistics operations 
Outcome 3 Be able to prepare the 
goods for assembling orders in 
logistics operations 

    

 
 

    



Unit 204 Wrap and pack goods in  
logistics operations 
Outcome 1 Know how to prepare 
the goods for wrapping and 
packing in logistics operations 
Outcome 2 Be able to wrap and 
pack the goods in logistics 
operations 

Group 2 (minimum of 3 credits to be achieved) 

Unit 209 Keep work areas clean in 
logistics operations 
Outcome 1 Know the 
requirements relating to the 
cleaning of work areas in logistics 
operations 
Outcome 2 Be able to carry out 
correct cleaning procedures in 
logistics operations 
Outcome 3 Be able to follow post 
cleaning procedures in logistics 
operations 

    

Group 3 (minimum of 1 credit to be achieved) 

Unit 211 Moving and/or handling 
goods in logistics operations  
Outcome 1 Know how to move 
and/or handle goods in logistics 
operations 
Outcome 2 Be able to move 
and/or handle the goods in 
logistics operations 

    

Group 4 (minimum of 3 credits to be achieved) 

Unit 217 Keep stock at required 
levels in logistics operations 
Outcome 1 Know how to maintain 
required stock levels in logistics 
operations 
Outcome 2 Be able to maintain 
stock at required levels in logistics 
operations 

    

Group 5 (minimum of 6 credits to be achieved) 

Unit 219 Operate equipment to 
perform work requirements in 
logistics operations 
Outcome 1 Know how to operate 
equipment to perform work 
requirements in logistics 
operations 
Outcome 2 Be able to check that 
the appropriate equipment is 
available, safe to use and 
operational in logistics operations 

    

 


